
 JOB DESCRIPTION 

            

JOB TITLE: UTILITY SERVICE WORKER I   GRADE: 109 

         Pay:  $15.02 - $22.54 

DEPARTMENT: PUBLIC UTILITIES/WATER   FLSA:  NON-EXEMPT 
 

DESCRIPTION OF WORK: 
 

This position does maintenance repair work at the wastewater treatment buildings, facilities, property 

and equipment and works with the utility billing, recording water meter readings with maintenance of 

water meters and testing of water meter installations. Normally scheduled work hours are Monday 

through Friday 7:00 a.m. to 3:30 p.m. but may be subject to change based on projects or services. 

Employee is subject to emergency on call rotation.  Overtime may be required. 
 

ESSENTIAL FUNCTIONS: 
 

The following duties are normal for this position.  The omission of specific statements of duties does not 

exclude them from the classification if the work is similar, related, or a logical assignment for this 

classification.  Other duties may be required and assigned. 
 

- Performs limited maintenance and repair of mechanical equipment, grounds, buildings and lift stations  

- Reads and records the readings of water meters.  

- Installs water meters and maintains water meter boxes. Checks for stem leaks, curb stop leaks, hand 

valve leaks, broken boxes and lids, and broken water glasses. Repairs or replaces defective meters.  

- Works with other water meter reading/service personnel.  

- Turns water service off for non-payment and turns water on for re-connections or new service.  

- Purchases parts and maintains inventory; performs other duties as required. 
 

MINIMUM QUALIFICATIONS: 
 

 KNOWLEDGE, SKILLS AND ABILITIES 
 

- Knowledge of the standard safety practices, and occupational hazards of tools, materials and 

equipment used in the building trade duties  

- Ability to plan, layout, and perform assigned work from work orders, equipment maintenance 

catalog cuts, diagrams, sketches and blueprints.  

- Knowledge of City and its geography, street locations and meter locations.  

- Knowledge of the tools, equipment, and practices of water meter repair, testing, and installation.  

- Ability to operate sewer cart and other equipment as needed in performance of job. 

- Ability to handle customer complaints tactfully and to establish and maintain effective working 

relationships with the public.  

- Must have a valid Florida driver’s license. 
 

EDUCATION AND EXPERIENCE  
 

Must obtain a distribution class 3 within 18 
months. 
 

 

High school graduate or equivalent supplemented with technical and mechanical skills, and experience 

in building maintenance and general plumbing and pipe fitting knowledge are required.   
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SUPERVISION RECEIVED: 

 

Work is performed under supervision of the Utility Services Crew Leader. 

 

ADA COMPLIANCE: 

 

Physical Ability:  Tasks require the ability to physically lift, push and carrying heavy objects (45 pounds 

and over).  Reaching, climbing, walking, bending and crawling.  Driving and the operation of trucks and 

chemical spraying equipment is a requirement. 
 

Sensory Requirements:  Some tasks require the ability to perceive and discriminate sounds and visual 

cues or signals.  Some tasks require the ability to communicate both orally and in writing. 

 

Environmental Factors:  Essential functions are performed inside and outside with exposure to various 

weather conditions.  Regular exposure to radiant energy, electrical energy, grease or oils, solvents, odors, 

noisy and dusty conditions, heights and uneven surfaces. 

  

“The City of Dade City is an Equal Opportunity Employer.”  In compliance with the Americans with 

Disabilities Act, the City will provide reasonable accommodations to qualified individuals with 

disabilities and encourages both prospective and current employees to discuss potential accommodations 

with the employer 

 

EMPLOYEE/APPLICANT SIGNATURE REQUIRED 

 

 

I               hereby acknowledge receipt and review of this job 

description with the Engineer/Public Works Director and the Administrative Services Director.  I 

understand the essential job functions associated with this position and the essential physical skills.  I am 

also aware of the environmental conditions related to performing the essential functions.  I have been 

advised of any required certifications or licenses for this position and will maintain them if currently held 

or will obtain them within a time period specified. 

 

 

 

 

  (Signature)        (Date) 

 

 

 

 

 


